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Several people I have spoken to           

recently have expressed concerns 

that the current crisis might affect  

rental demand in the co-living/hmo 

sector. 

I am pleased to report that now that 

we are able to conduct viewings 

again, everything appears back to         

normal and the impact has been      

negligible. 

We have just put twelve acol  rooms 

on the rental market and all were      

tenanted within two weeks.   

Importantly, they all went at the            

advertised, full asking price and we 

could have rented another twelve if we 

had the stock. 

At the lower income end of the market 

there is strong rental demand.  With a 

possible recession looming people are 

prepared to sacrifice space for             

affordability and convenience.   

Paying around £100 per week for a 

room is affordable for many tenants, 

good times and bad. That is not         

going to change in the foreseeable 

future, crisis or no crisis, 

The situation in other sectors is           

different, especially the retail sector 

which is generating most of the            

adverse publicity. 

Additionally, some student blocks  are 

in for a torrid time as international             

students stay away.   

Elsewhere, including London, there 

may be some pressure on demand as 

people avoid relocating, but it should 

remain fairly strong for good                

properties in the right locations. 

We have recently carried out a survey 

of our clients asking for their views on 

our operation, performance etc. 

At the outset we agreed internally 

(some would say foolishly) that            

whatever the results were we would 

include them in this newsletter. 

Of course, whilst we expected them to 

be good, it could have back-fired on us. 

However, we felt it shouldn’t be used 

as a PR/marketing tool telling the 

whole world we are perfect  We are 

definitely not that. 

Before it went out I reminded myself 

that I should never ask for an opinion 

unless I was prepared to graciously 

accept a negative one.  With that in 

mind I pressed the send button. 

Naturally, we didn’t agree with all of the 

individual comments.  That is the risk 

we took, but we needed to ask the 

questions if we genuinely want  to  be 

the best at what we do. 

The good news is that we are doing 

most things right and the feedback has 

reinforced our view that we are on the 

right track and our clients are happy.  

Of course, some things need ’tweaking’ 

and that is only to be expected.  You 

can never stop improving. 

You can see the results on page 2. 

Many thanks to those who took the 

time to reply to us. It is greatly              

appreciated. 

 

 

Tony Davies                                         

Managing Director 

 The results of our questionnaire 

We are not perfect after all…. 

If you would like to arrange a 

conference call to discuss 

our projects and services 

please contact us 

Covid - 19 and a rental crisis 

What rental crisis? 



Questionnaire  -  the results 

 

Question 
Average 

Mark 

1,  Our initial marketing material in terms of; 

Presentation  8 

Content 8 

2.  Your satisfaction with the investment                         
you have with us     

 

8 

The investment/purchase process    8 

Our client reporting/update procedure    8 

Response time to your enquiries   9 

  

The quality of our response   9 

3.  Our letting (tenant finding) service     9 

4.  Our property management service    8 

The response time to your letting                                  
and management enquiries.   

 

8 

The quality of our response    9 

5.  Our newsletter  -  Views from the rooftop    

Content 8 

Format 8 

6.  How would you rate your overall  experience                 
with St David?    

 

9 

Additional feedback from 

the comment sections  

Some clients saw our                 

marketing material as good 

whilst others felt it could be 

more professional in terms of 

presentation. 

We need to tighten up our reporting procedures to 

ensure reports go out regularly and on time. 

We should introduce a web based system so that 

clients can check their investments online. 

Problems have arisen when we have acted as 

agents and we should stop acting in this capacity 

and focus solely on our own projects.   

We should regularly email our clients with our              

latest opportunities and projects and not rely 

solely on our newsletter. 

The questionnaire was quite short, which                   

encouraged people to complete it.   

Market conditions are outside our control.              

The  important thing is how we react to them. 

Thank you to all the clients who advised that they 

were happy to refer friends and colleagues to us.  

We will be in touch! 
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Lenders are being more           

cautious but there are still           

some great deals available 

Mortgages with higher LTV ratios are       

becoming increasingly hard to obtain in the current crisis.   Due to 

the recent lockdown and staff being furloughed there is backlog of 

surveys waiting to be carried out.  Add in the concern many people 

have over the prospects for the market  and it is easy to understand 

why many lenders are taking an ultra-cautious approach and re-

stricting lending at this time. 

Nationwide, UK’s biggest mortgage provider with over 1.5m custom-

ers is only lending UK buyers with a minimum deposit of 15%.   

Other lenders such as Virgin Money, Clydesdale Bank and Accord 

are following the trend and are no longer offering 10% deposit mort-

gages.   

Brokers are advising that lenders have recently become far more 

selective over who they will lend to and the terms being offered.  

Nevertheless, for British expats looking to refinance their house for 

further investment there are still some great deals available 

Everyone has come out to buy 
 

Estate agents are smiling again as  the UK 

slowly comes out of lockdown and market            

activity picks up. 

Demand has built up over the past few 

months and with viewings now able to take 

place home buyers are out in force.   

Prices have remained fairly stable during 

the lockdown although Rightmove, the UK 

biggest property website, has reported that 

the average price has risen 1.9% since 

March. 

Demand is particularly strong for three and 

four bedroom houses, with 98% selling at 

the asking price.  

It remains to be seen whether demand will            

remain as strong if the much feared             

recession actually happens. 



Frequently asked             

questions  

Q. We own an investment property in both our names.  If I die, will my wife 

have to pay inheritance tax? 

Assets passing to a spouse or civil partner are generally exempt from UK            

inheritance tax. However, it is paid where assets pass from a UK domiciled 

spouse to a non-UK domiciled spouse. In this instance, the spouse exemption 

is limited to £325,000, 

Q. Individual acol rooms with an en-suite rent from £425  - £475 per month.           

Why are they popular when people can rent a small one bedroom apartment 

from around £500 -£600 per month in the same area? 

The rent for an acol property includes council rates, electricity, water etc. - these are all paid for by the landlord (and 

included in the expenditure before we arrive at a net rental income).  This means a tenant will pay a set rent, which 

appeals enormously to most people.   

With a standard one bedroom unit the tenant pays these costs and they typically add up to between £160 and £200 

per month.  This means the actual cost of a one bedroom unit is anything from £650 to £800 for the cheapest of small 

one bedroom units.   

For many people the saving of around £200 per month is important. They want to rent an affordable, secure and        

quality space and an acol room provides this. 

Q. Why don’t you have lots of properties to sell? 

We are not estate agents and only offer properties we develop ourselves.  It allows us to stand by the projects we          

develop and ensure they are of the quality we want.  Unfortunately, there is a limited number of properties that meet 

our requirements, especially for our acol projects.  Whilst we are continually looking for new opportunities it can be 

frustrating sometimes.  It is always a question of keeping the right balance between supply and demand and we are 

comfortable with this approach.  

Q. What is the maximum number of investors you have in  one of your private syndicates? 

We limit them to no more than ten investors.  We feel this allows for a greater sense of ownership for our clients and a 

more personalized service.  We do not promote them to the general public and they are only distributed to a limited 

number of eligible recipients.  Our clients seem to like this approach and it works well for everyone involved. 

More Q and As in our next edition…... 

 

We have launched a new private syndicate for our clients                           
 

acol Trafalgar 
 

The syndicate will acquire up to two  acol properties in greater Manchester. 
 

It will run for five years with a three year exit option 
 

St  David will be the Master Tenant for three years 
 

Investors will receive 7.5% p.a. net of ALL costs 
 

This article appears as a matter of record only.  
It is not an offer to the general public to invest in a St David private syndicate. 

 

 
 
 
 
 
 
 

co-living/hmo  
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HOT  
OFF  
THE 

PRESS 

 

Development approvals, politicians and a lack of          

integrity  -  who would have guessed it? 

Richard Desmond is a multi– millionaire who has previously donated funds 

to the Conservative party. He applied to build 1,500 homes in east London 

and his application was approved by Robert Jenrick, the Housing                      

Secretary.    

The approval was given earlier than expected and a day before Tower Hamlets council was due to approve a change 

in community charges which would have cost  Mr. Desmond’s company between £30 million and £50 million.  

Fortunate timing you might think, but it now appears Mr. Desmond paid £12,000 to attend a 

Conservative party political dinner in November and was sat next to Mr.Jenrick.   

The politician has admitted he was lobbied to approve the application at the dinner, but 

claims that he refused to discuss the issue -  a very sensible approach to adopt for a            

seasoned, street smart politician with lots of integrity and respect for the office he holds.  

Under the glare of public scrutiny, Mr Jenrick has subsequently admitted showing “apparent 

bias” in giving the go-ahead to the development and the approval has now been withdrawn. 

He denies any wrong doing, which is only to be expected.  

The Labour party and the mayor of London, Mr. Sadiq Khan, are having a field day at Mr.Jenrick’s expense and there 

is a clamor for an inquiry into the Conservative party’s links with Mr. Desmond and other such developers and            

businessmen.   We could be set, yet again, for a new Housing Secretary. 

The good news is that we have been told we do not have to question the integrity of our politicians. The timing of the 

approval was pure coincidence.   As you might expect, our faith in politicians remains intact.  
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The rental news 

Housing benefits and vetting applicants 

Within the co-living/hmo sector there are some landlords who refuse to accept any        

tenant who is receiving housing benefits.  Their view is that even if the person is              

gainfully employed, as some recipients are, they will be unsuitable tenants and may be 

unable to pay the rent or will damage the property. 

If the principle aim is to receive the rent as agreed and for the tenant to look after the 

property, whether the rent is paid by the local council or out of the person’s salary should 

not be the primary concern. The important thing is the integrity of the tenant and their 

ability to honour the terms of their rental agreement. 

We have been managing properties for over twenty five years and know that a bus driver who is temporarily laid off 

and receiving housing benefits is just as likely to look after the property as a young professional worker that wants to 

party every night.  Integrity is not the sole domain of the better off.   

As for receiving the rent regularly, arrangements can be made for the local council to pay the rent direct to the              

property manager/landlord.  This ensures payment is made irrespective of the ability of the individual to do so. 

The important thing is to vet the applicant correctly and this applies whether it is a lower rent property in greater            

Manchester or an apartment in Mayfair.  This is where an experienced property manager is needed  to ensure this is 

done properly.  With the right approach at the outset most, if not all of the problems can be avoided. 

Of course, some people will feel that at the lower rental levels there is more likelihood for the property to be used               

incorrectly through over crowding etc.  This was certainly the case of rogue landlords who dominated the sector a 

number of years ago and still operate under the radar today.  The stories of an extended immigrant family of six adults 

and children on housing benefits and living in a run down two bedroom unit still surface occasionally.  

Nevertheless, we believe that each tenancy application should be looked at on its own merits and that there should be 

no blanket refusal of housing benefit tenants.   It all comes down to the individual applicant.    

 



The articles and comments contained herein                 

reflect the personal views of the author (our MD).                                        

No offence is intended to any party. 

 

info@stdavidgroup.com     www.stdavidgroup.com 

 

Thought of the month 
 

 
 

Something lighter 

Invest in the right property in the right location at the right 
time for the right price from the right developer 

 

The five rights of property investment 

 

If you know anyone who might be interested 
in reading this newsletter, please forward it to 
them or forward us their email address. Your 

support will be greatly appreciated. 

Our Facebook page has some great 

videos of our acol properties 

Please ‘like’ us at 
Facebook.com/stdavidgroup 

Did you know? 
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Our MD has delayed 
his return to HK/BKK           

until the current 
Covid-19 crisis               
has receded.   

Details of his               
next trip will   
be available             

a.s.a.p.  

Is this a marriage proposal or an invitation       
to live in one of our acol properties? 

Landlords whose tenants can’t pay rent because of coronavirus have until the 31st of October to  apply to their lender 

for a break in mortgage payments of up to six months. Interest still  accrues, however, and monthly payments will rise 

afterwards.  

Landlords who have lost rent usually don’t qualify for the government’s self-employment rescue package, but they can 

defer self-assessment tax due in July to January 2021.  

The average monthly rental price for a new tenancy in May was £959, up 2.7% on last year. 

The average UK house price in May was £237,808  - a drop of 0.2% over the month.  

A Goldman Sachs backed retirement developer, Riverstone, plans to invest £3bn in London in the next seven years. 

We let and manage a portfolio of properties in London and the north west of England. For information on our service 

please contact us.  

 

Business is like a pack of dogs.  It will 
run as fast as the lead dog.  If you want 
to build something that will last, make 

sure the dog is a marathon runner,        
not a sprinter. 


