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Some thoughts
from our MD...

Asking for feedback
and acting on it

We always seek feedback from our
clients (and readers of this
newsletter) as we genuinely believe
this helps us improve the projects
and service we offer.

As a result of the survey, we now
know for example, that the kitchen
cabinets we have recently introduced
in some of our rooms are very
popular.

It doesn’t matter whether the
feedback is positive or negative.

This is despite being told by multiple
letting agents that they were not
needed and that tenants would be
happy using the communal kitchen.

The important thing is that we take it
on board and use it, if
appropriate, to improve what we do.
The good news for us is that we
rarely get complaints or negative
feedback from our acol co-living/
hmo tenants.
However, we fully acknowledge that
tenants not complaining to us does
not mean they are entirely satisfied
with the service they are receiving.
It may mean they have simply not
told us and their dissatisfaction will
result in them leaving at the end of
their tenancy.
To get a better understanding of our
acol tenants, including their views
and needs, we thought it would be
beneficial to conduct a survey.
We went into the exercise with an
open mind, fully realizing that ‘You
can’t please all the people all the
time’
Fortunately, it confirmed that most of
our tenants think we provide a great
product and service, which is
reflected in the high number of our
tenants who renew their
tenancies.

The cabinets will now
standard going forward.

become

We also know that 28% of our
tenants want more cupboard space
in their rooms, which we will
accommodate where possible.
By cost-effectively enhancing a
tenant’s enjoyment of the
property we can minimize void
periods and maximize rental income.
It’s a win-win situation for everyone
involved.

Views
from
the
rooftop
A shortage of properties
means only two fixed interest
projects so far this year
Most agents have called it a ‘seller’s
market’ and have lamented the
shortage of properties coming on the
market.
The shortage has certainly affected
us as we have strict criteria in terms
of the type and location of buildings
we can acquire to convert to our
co-living/hmo properties.
We have preferred to wait until the
right property comes along and not
be rushed into the wrong purchase.
As they say, ‘Acquire in haste and
repent at leisure’.
The end result is that, despite their
popularity, we have offered only two
fixed interest projects so far this year.

Market leaders come and go and
businesses that don’t innovate and
keep up with the needs of their
customers invariably fail over the
long term.

The good news is that we have
several great opportunities lined up
for the rest of the year.

In saying that, we hope we don’t
sound like management gurus
offering ‘expert’ advice to our clients.
That is not our intention.

If you are interested in a shorter term
8% p.a. after UK tax return we may
have the ideal opportunity for you.

We are simply extolling the benefit of
feedback and how we are using it
from our tenants to improve the
products and services we offer.
If you have any feedback that you
think might benefit everyone, please
let us know.

We will be launching the first of
these next month.

Our opportunities are quite popular
so if you are interested please
pre-register with us and we will send
you preliminary information.
Tony Davies
Managing Director

How would rate your
satisfaction with your room?

Results from our acol co-living/hmo tenants;
How would you rate the following:

Not satisfactory

9%

Satisfactory

10%

Better than satisfactory

81%

Application process

0%

52%

48%

Check-in process

0%

48%

52%

Is there enough
wardrobe/
cupboard space in
your room?

Regular cleaning

29%

33%

38%

Yes - 81%

Repairs and
maintenance

29%

33%

48%

Less than
satisfactory Satisfactory

Ongoing
management

5%

38%

Better
than sat.

57%
Our in-house
lettings and
management
operation

Would you recommend Dewisant
to others seeking to rent a room?

Yes

Do you like your
room's colour
scheme?
Yes - 90%

Desk/chair
67%

Are the bed and
mattress comfortable?

Would you prefer a
desk and chair or a
fabric armchair?

Yes - 71%

Did you see the kitchen
cabinet as a benefit to you
when renting the room?
Yes - 100%

95%

Do you make use of
the appliances?
Yes - 100%

Comments
We wanted a higher percentage of replies so we
decided to keep the survey fairly short - 37% of our
acol co-living/hmo tenants replied.

Fridge/freezer, microwave
and kettle in each room

How would you rate the
communal areas?

We clean the communal areas fortnightly, but in the
interim period tenants do not always keep them clean.
We see no reason to increase the frequency.
Unfortunately, despite the wishes of some tenants, we
cannot always undertake repairs the same day they
are reported to us.
Where possible we will include extra cupboard space.
Some tenants have commented that they need more
communal fridge/freezer space - this is being
addressed going forward by installing larger units and,
in each room, kitchen cabinets with fridge/freezers.
Some felt we should allocate set kitchen cupboard
space to specific tenants - this is something we are
considering.
For our larger rooms where we have adequate space
we install both a computer/desk and a fabric armchair.

Not satisfactory

16%

Satisfactory

22%

Better than
satisfactory

62%

Would your interest in the
room have been enhanced
if it had a wall-mounted TV?
Yes - 48%
Maybe - 38%
Would you have paid an extra £5
per week for the addition of a
Smart TV in your room?

Yes - 43%
Maybe - 19%

We currently have available and /or in the pipeline;
Completed acol co-living/hmo properties in the North West of England
Three year master tenancies at 7% p.a. net of all costs.
Direct purchase (£265,000 plus)
or
Private syndicate participation (£40,000)
Fixed interest projects at 10% p.a. (8% after UK withholding tax).
Fifteen month investment period.
Interest paid quarterly
No external bank debt.
Minimum investment - £40,000
For more information please contact us.

and market
updates
40% of privately rented homes in England
are unlikely to achieve the energy efficiency
rating target set to become law in 2028.
Propertymark says its analysis of the latest
English Housing Survey shows that 60% of
the rental sector will have achieved the
minimum EPC C rating by that time - but four
out of ten will not.

London’s rental market appears to be
returning to some kind of normality
according to new data from LonRes.
The average time it takes them to let has
fallen sharply - from 87 days in June 2021
to just 44 days in June 2022.
The average time to let a property with a
weekly rent of £1,000 or above has fallen
from 108 days in June 2021 to just 62
days in June 2022.
However, the time to let a property with a
weekly rent under £500 has fallen from 81
days last year to just 34 days this year.

Latest figures from the
Office for National Statistics
UK average house prices increased by 12.4% over the year
to April 2022, up from 9.7% in March 2022.
The average UK house price was £281,000 in April 2022,
which is £31,000 higher than this time last year.
Average house prices increased over the year in
England to £299,000 (11.9%), in Wales to £212,000 (16.2%),
in Scotland to £188,000 (16.2%) and in Northern Ireland to
£165,000 (10.4%).
London continues to be the region with the lowest
annual growth at 7.9%.
A new survey by business consultancy Hargreaves
Lansdown suggests that out of the 20% of households who now
rent privately, almost four in ten expect to rent for their entire
lives.
Hargreaves Lansdown says private renters spend some 31% of
their income (including housing support) on rent, while those with
mortgages spend 18%
And private renters spend £198 on weekly housing costs (£340 in
London) – compared to £174 for those with mortgages.
youtoare
in joining
a private
Around a quarter find itIfhard
payinterested
rent, a figure
that rises
to over
syndicate
(with
an
investment
level
a third amongst the poorest earners. Only 55% of private renters
starting at £40,000) which will acquire
had savings – compared to 81% of owner/occupiers.
some of our properties please contact us

Useful Information
for offshore investors
We have prepared an information guide for offshore
property investors.
It covers topics such as;
Ownership ; stamp duty ; Personal tax allowances ;
Capital gains tax etc.
If you would like to receive a copy please contact us.

Frequently asked
questions

Q. As an overseas
based investor can
I receive the full
10% fixed interest
you
pay
and
sort out my own tax
position?

No, you can’t. HMRC treats interest payment
differently to rental income.
For overseas based investors receiving
interest payments we are required to
withhold 20% (i.e. 2%) and remit it to HMRC.
You may be able to reclaim this, but this is a
matter for your tax adviser to advise on.

Inheritance Tax

The estate of a Non UK Resident is subject to UK Inheritance Tax (IHT) on the UK assets.
If assets are left to a spouse or civil partner, a charity or a community amateur sports club then no Inheritance
Tax is paid.
Inheritance Tax thresholds
The Inheritance Tax threshold (or 'nil rate band') is the amount up to which an estate will have no IHT to pay.
The current threshold for the nil rate band is £325,000.
Inheritance Tax is charged on the estate at the rate of 40% on the sum above the £325,000 threshold.
If the property is left to your children or grandchildren and the total estate is less than £2m then the threshold
may be increased to £500,000
Non-resident individuals that are shareholders in an offshore company that owns UK residential property are liable
to UK IHT. Unlike where the property is owned directly by the individual, it is not the value of the property at the
point of charge that is used to calculate the IHT, but the value of the shares that is attributable to that property.

The five rights of property investment
Invest in the right property in the right location at the right time
for the right price from the right developer/adviser

Did you know?
In 2011, the total value of the residential market sat at just over £4 trillion, with some 23.4 million households worth
an average of £172,625.
Fast forward a decade later, and there are now 1.4 million more households across England and Wales worth an
average of £271,501.
As a result, the total estimated value of the nation’s real estate market rests at a staggering £6.7 trillion, having
increased by 67% in the last ten years – an increase of £2.7 trillion.

It is not all about the MD every
month, but we had to share
this one. He sent this photo to
a friend and the reply was:

It is not too hot to
meet for a coffee!

‘Who is that strange looking
guy in the shorts?’

If you are visiting
the UK and would
like to meet us
please let us know.

Something lighter
Si Jones, our
Dewisant Lettings
Manager has
resigned to join a
firm closer to his
home.
Thanks for all your
efforts with us Si
and good luck for
the future.

Thought of the month
There are few certainties in life. Three of them are;
Death, taxes and….

Thanks for the comment John,
I stood on that perch for ages
posing for this photo!

the guaranteed return from a St David Master Tenancy

Quarantine restrictions have meant our MD has
had to further delay his next visit to HK/Asia.
Until he returns, if you would like an
obligation-free discussion regarding our
opportunities and services please contact us

The content herein expresses the views of
St David and our MD.
No offence is intended to any party.
All feedback on the content and format is
always greatly appreciated.

info@stdavidgroup.com
www.stdavidgroup.com

